LMK

The LMK Fundraising Promise

At LMK (Let Me Know), our mission is to ensure children and young people have the
knowledge and skills they need to thrive in their relationships. We rely on the
generosity of our supporters to make this work possible.

We are committed to the highest standards of fundraising and are registered with the
Fundraising Regulator. We promise to be legal, open, honest, respectful, and
accountable in all our fundraising activities.

Our Promise to You:

e We are Open and Transparent - We will be honest about who we are and what
we are raising funds for. We will clearly explain how your donations are used
and be transparent about our goals, our successes, and when things don't go
as planned.

e We are Respectful and Kind - Your support is a relationship, not a transaction.
We will always respect your privacy and your communication preferences. We
promise to thank you in a timely manner and to keep you updated on the
impact of your generosity. We will never place undue pressure on you to
donate.

e We are Responsible and Accountable - We protect our independence and our
mission in every partnership we form. We act with integrity, carrying out robust
due diligence to ensure that the support we accept aligns with our values and
charitable objectives.

e We Protect Vulnerable Individuals -We take extra care when interacting with
those who may be in a vulnerable situation. We do not solicit or accept
donations from anyone we believe lacks the capacity to make an informed
decision.

e Welisten to You - Your feedback is vital. If something goes wrong, we want to
know so we can fix it. We promise to handle any concerns or complaints
promptly, sensitively, and in accordance with our formal Complaints Policy.

e We will keep your personal information safe - Safety is vital across LMK's
work, including keeping your personal information safe. We will never sell
your data, we are always transparent, open and honest, and our privacy
policy outlines exactly how we look after your information.


https://www.fundraisingregulator.org.uk
https://lmkletmeknow.org/wp-content/uploads/2025/03/LMK-Privacy-Notice-March-2025.pdf
https://lmkletmeknow.org/wp-content/uploads/2025/03/LMK-Privacy-Notice-March-2025.pdf

If you would like to see our full Fundraising Policy or if you have a concern, please
contact us at info@justletmeknow.org.



